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DETAILED ACTION 

Status of Claims 

In response to the arguments filed 1 1/4/05, Claims 1-39 are pending. 

Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claims 1-39 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. The claimed invention does not provide a 
practical application that entails transforming an article or physical object to a different 
state or thing. In addition, the claimed invention does not produce a useful, concrete, 
and tangible result. 

C/a/7n Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-2, 6, 8-15, 19, 21-28, 32, and 34-39 are rejected under 35 U.S.C. 103(a) as 

being unpatentable over McElwrath (US 2004/0009462) in view of Fujino et al. (US 
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6,755,662). The rejections from the previous office action are maintained and are 
incorporated herein by reference. 

1. [Claims 1,14,27]: Regarding Claims 1,14, and 27, McElwrath discloses a program 
storage device, the program storage device (i.e., learning system database) containing 
computer readable instructions, that when executed by a computer, perform the 
following act: requesting a Web server to serve a Web document/image (i.e., 
homepage), the Web document/image including a plurality of objects that provide the 
ability to select (i.e., click on) one training course/training session from a plurality (i.e., 
menu) of training courses/training sessions. See p. 29, [0633]. McElwrath discloses at 
least one of the plurality of training courses including a plurality of questions and a 
plurality of answers. See p. 16, [0353]. 

McElwrath does not disclose expressly in addition to the plurality of answers, a 
plurality of keywords that form a part of the answers. However, Fujino teaches such 
(i.e., Keywords extracted from the questions and answers are recorded in "Question 
keyword" and "Answer keyword.") in Col. 4: 31-32. Therefore, at the time of the 
invention, it would have been obvious to one of ordinary skill in the art to incorporate a 
plurality of keywords that form a part of the answers into the method and system of 
McElwrath, in light of the teaching of Fujino, in order to enable a student to select a 
question compatible with his/her own question. 

2. [Claims 2,15,28]: Regarding Claims 2,15, and 28, McElwrath discloses an element 
(i.e., title) that indicates that one of the plurality of training courses is available. See 
p.29, [0633]. 
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3. [Claims 6,19,32]: Regarding Claims 6,19, and 32, McElwrath discloses wherein the 
Web document includes an element that indicates that one of the plurality of training 
courses (i.e., modules within a course) was previously completed by a user. See p. 10, 
[0189]. 

4. [Claims 8,21,34]: Regarding Claims 8, 21, and 34, McElwrath discloses wherein the 
Web document includes an element that identifies the title of at least one training 
course. See p.29, [0633]. 

5. [Claims 9,22,35]: Regarding Claims 9,22, and 35, McElwrath discloses wherein the 
element is one of the plurality of objects. See p.29, [0633]. 

6. [Claims 10-11, 23-24,36]: Regarding Claims 1 0-1 1 ,23-24, and 36 McElwrath 
discloses wherein the Web document includes an element that identifies the number of 
questions (i.e., 120 questions) in at least one training course and wherein the element is 
one of the plurality of objects. See p.8, [0143]. 

7. [Claims 12-13, 25-26]: Regarding Claims 12-13 and 25-26, McElwrath discloses 
wherein at least one training course from the plurality of training courses includes at 
least one session and wherein the Web document includes an element (i.e., session 
number) that identifies the number of sessions in the at least one training course. See 
p.33, [0738]. 

8. [Claim 37]: Regarding Claim 37, McElwrath discloses wherein the at least one 
training session from the plurality of training sessions includes at least one part and 
wherein the Web document includes an element that identifies the number of parts (i.e., 
modules) in the at least one training session. See p. 24, [0556]. 
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9. [Claim 38]: Regarding Claim 38, McElwrath discloses wherein the at least one 
training session from the plurality of training sessions includes at least one training day 
and wherein the Web document includes an element that identifies the number (i.e., 
twenty days) of training days in the at in the at least one training session. See p. 10, 
[0191-0192]. 

10. [Claim 39]: Regarding Claim 39, McElwrath discloses wherein the Web document 
includes an element (i.e., calendar) that identifies the number of training days 
completed in the at least one training session. See p. 1 1 , [01920 and [0200]. 

Claim 3-5,16-18, and 29-31 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over McElwrath/Fujino as applied to claims 1,2,14,15, and 28 above, 
and further in view of Sullivan et al. (US 6,662,365). 

1. [Claims 3,16,29]: Regarding Claims 3,16, and 29, McElwrath/Fujino does not 
disclose expressly wherein the element is an icon having the shape of an unlocked 
padlock. However, Sullivan teaches the concept of using padlock icons in Col. 7: 12-26. 
Therefore, at the time of the invention, it would have been obvious to one of ordinary 
skill in the art to incorporate an icon having the shape of an unlocked padlocked into the 
method and system of McElwrath/Fujino, in light of the teaching of Sullivan, in order to 
indicate the status of a menu selection item. 

2. [Claims 4-5,17-18,30-31]: Regarding Claims 4-5,17-18, and 30-31, McElwrath/Fujino 
does not disclose expressly wherein the Web document includes an element that 
indicates that one of the plurality of training courses is unavailable and wherein the 
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element is an icon having the shape of a locked padlock. However, Sullivan teaches 
such in Col.7: 12-26. Therefore, at the time of the invention, it would have been obvious 
to one of ordinary skill in the art to incorporate the aforementioned limitations into the 
method and system of McElwrath/Fujino, in light of the teaching of Sullivan, in order to 
provide an iconic indication of the status of a menu selection item. 

Claims 7,20, and 33 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over McElwrath/Fujino as applied to claims 6, 19 and 32 above, and further in 
view of Beavers et al. (US 2004/0002049). 

[Claims 7,20,33]: Regarding Claims 7,20, and 33, McElwrath/Fujino does not disclose 
expressly wherein the element is an icon having the shape of a check. However, 
Beavers teaches such (i.e., checkmark icon) on p. 14, [0148]. Therefore, at the time of 
the invention, it would have been obvious to one of ordinary skill in the art to incorporate 
an icon having the shape of a check into the method and system of McElwrath/Fujino, in 
light of the teaching of Beavers, in order to indicate what selection was made. 

Response to Arguments 

Applicant's arguments have been fully considered but they are not persuasive. 
This action is made NON-FINAL in light of the new grounds of rejection stated above. 
Applicant argues that the combination of McElwrath and Fujino et al. does not teach all 
of the elements of Claims 1,14, and 27. Applicant submits that Fujino et al. does not 
disclose at least one of the plurality of training courses/sessions including a plurality of 



Application/Control Number: 10/815,341 Page 7 

Art Unit: 3715 

questions, a plurality of answers, and, in addition to the plurality of answers, a plurality 
of keywords that form a part of the answers. Further, Applicant alleges that in Fujino et 
al., the disclosed FAQ questions, answers and answer keywords are not a part of the 
disclosed educational course or not included in an educational course. However, 
Examiner disagrees: 

After a student starts taking a course and when the student has a question to ask, the 
student conducts a FAQ search to obtain a question which accurately expresses what 
he/she wants to ask. Col.4: 13-17 (emphasis added) 

When a request for starting a course is received from a student (A2), a level of the 
student is judged (A3). By comparing the judged student's level and the FAQ level, the 
FAQ suitable for the student is presented. Col.4: 46-49 (emphasis added) 

Thus, Fujino et al. does disclose FAQ questions, answers and answer keywords as part 

of the disclosed educational and as being included in an educational course. Therefore, 

the combination of McElwrath and Fujino et al. does disclose all of the elements of 

Claims 1, 14, and 27. 

Applicant alleges that Fujino et al. separates the FAQs from the educational 
courses. However, Examiner disagrees. Applicant is directed to the previous response 
that references citations in Fujino et al. that clearly indicate that the FAQs are not 
separated from the educational courses. Thus, Examiner maintains that it is proper to 
combine Fujino et al. with McElwrath. 

Applicant alleges that combining McElwrath with Fujino et al. changes the 
principle operation of McElwrath. However, Examiner disagrees. Examiners relies on 
Fujino et al. solely for the teaching of at least one of the plurality of training courses 
including a plurality of keywords that form a part of the answers. This modification does 
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not change the principle operation of McElwarth. Therefore, the teaching of Fujino et al. 
is sufficient to render the claims prima facie obvious. Furthermore, the rejection from 
the previous office action is maintained. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Chanda L Harris whose telephone number is 571-272- 
4448. The examiner can normally be reached on M-F 6:30am-4:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Monica S. Carter can be reached on 571-272-4475. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




Chanda L. Harris 
Primary Examiner 
Art Unit 3715 



